








Custom Procurement and Order Fulfillment Flow,
Integration with Oracle 11i Aisin Corporation

Background
Aisin Holdings America coordinates activities among number of plants in North America SH gg§§§ Stg ri§§

that supplies OEM parts to automobile manufacturing companies such as Toyota.
These plants manage the procurement and Order Management cycles commonly
through 2 entities.

The procurement and Order Management processes are dependent on external
inventory management and Receivables systems. To have complete control over the
entire process cycle, checks and balances were designed in form of reports,
customization to forms and work flows.

ARRroach

Cozent suggested approach for this project based on following objectives
® Give 360 degree visibility to the payables and receivables invoices
® Give flexibility to rectify problems resubmit the documents such as requisitions, receipts.

Error detection and correction mechanisms for Requisitions, receipts, and releases were designed. Comparison of data between various external
systems and Oracle was designed to ensure data is in complete synch all the time.

Deliverables

Acomplete Conference Room Pilot to illustrate the functionality and walk users thru the entire business process cycle is conceived.
User Acceptance test scripts and training documents were delivered to ensure smooth transition to new functionality.

Results

With integration of entire procurement and Order fulfillment cycle with Oracle 11i, the result has been significant improvement in the visibility, faster
account reconciliation resulting in timely closure of books and reduced times in procurement and order fulfillment.

Oracle Applications Upgrade (10.7 to 11i) for American Girl

Background

American Girl headquartered in Middleton, WI is a wholly-owned subsidiary of Mattel Corporation and is best known for its dolls, books, clothing,
furniture, accessories and gifts for girls.

Approach & Results

Oracle 10.7 was not fully equipped to address the specific needs of catalog sales where sales occur over phone or mail-order, gift certificates etc.
Many of the features of the Advance Pricing that was available in the later versions of Oracle e-Business suite (starting with 11.5.x) were the
requirements for American Girl.

Also receiving money ahead of the order shipment brought forward the issues with revenue recognition and accounting for Unearned
Receivables. These unearned receivables represent the money that need to be returned to the customers if there is a back-order situation.
Ina nutshell, the requirements for American Girl were way ahead of what Oracle provided as functionality at that pointin time.

Cozent has helped in designing the business processes and implementing these customizations. When it came for upgrading to Oracle 11i,
these customization had to be re-written to make sure that the upgrade works as expected.

The Order Entry screen was completely re-written, Order Cycles had many custom process flows, AR had several customization interfaces to
create receipts, apply receipts to appropriate invoices etc

As a result of this upgrade initiative, American Girl ensured that their transaction processing platform is f'g @“\ cozent
stable and supportable. Cozent has ensured that the extensive customizations done to the system are =i==I€

carried over smoothly and there isnit any interruption to the business Think Oracle Support. Think Cozent.
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Success Storijes

Oracle Database
Support
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Oracle Database production support for Corus Group

Background

Corus is a customer focused, innovative value-driven company, which t .
manufactures processes and distributes steel products and services to S S

customers worldwide. Cozent provides Database support for a Bond System Hgg§§§ Qr|§§
running on Windows and provided Corus along with a Database Health Check
service.
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Oracle Bl Support
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Oracle Business Intelligence solution architecture
and design for Focused Health Solutions

Background

Syccess Storijes

Focused Health Solutions is a national provider of customized condition and
wellnessl/lifestyle management services. Founded in 1999 as a for-profit subsidiary of
Children's Memorial Medical Center, the Deerfield Illinois based company has approxi-
mately 100 employees and an experienced senior management team. Cozent helped
Focused Health with a Database Server Relocation project, followed by a project to help
them create a Large Footprint Oracle Database. As the company grew, the need arose
to provide Nurses access to patient data from different systems.

ARRraach

Cozent designed and developed a BI Solution using Oracle Portal and Oracle Database
for Custom Data Warehouse.

Results

This BI solution assembled insurance data, pharmacy data, and patient’s vital signs readings and provided a unified view to the Nurses to
enable them to make better informed decisions in determining the level of care each patient required based upon their history and specific
case.

Oracle Business Intelligence solution architecture and design for American Bar Association

Background

The American Bar Association is the largest non-profit voluntary professional association in the world. With more than 400,000 members, the
ABA provides law school accreditation, continuing legal education, information about the law, programs to assist lawyers and judges in their
work, and initiatives to improve the legal system for the public. Marketing data was spread over multiple databases, rendering it difficult to
create and execute targeted membership and marketing campaigns.

ARRreach

Cozent designed and developed a Business Intelligence solution to enable the development of targeted marketing campaigns which required
list generation using multiple data sources. Working with the Data Warehouse development team and Bl Front-End development team, we
developed the reporting solution which provided the speed, flexibility and required features.

Results

After the Bl solution was implemented, users were equipped to develop more targeted
marketing campaigns much faster than before.
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